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sae IN EMPLOYMENT (Cont'd) 





Kuezynski, Yvonne T. 
Administrative res judicata and the Age Discrimination in Employment Act. 
Columbia law review, 89:1111-1130, June 1989. 
Descriptors: *Age discrimination--Law and legislation. 
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*Executive effectiveness. 
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*Work values--Research / *Leadership style--Research. 
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Modic, Stanley J. 
Reinventing the CEO. Industry week, 238:11-12, July 3, 1989. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Overseas executives-—-Characteristics. 


8-56 
Orpen, Christgpher. 
The effect of gender on judgments of direct and indirect management influence 
methods. Journal of social psychology, 129:119-120, February 1989. 
Descriptors: *Executives--Abilities-——-Research / *Executive effectiveness— 
Research / *Sex roles--Research. 
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Orpen, Christopher. 
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on managerial work attitudes. Journal of social psychology, 129:133-134, 
February 1989. 
Descriptors: *Middle managers--Attitudes / *Work values--Research / 
*Performance evaluation / *Self-esteem-—-Research. 


8-58 
Smith, August W. 
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Descriptors: *Executives--Abilities. 
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5-59 
Beatty, L. Kate. 
$alarie$: how does yours compare? Personnel administrator, 34:86-89, 
1989. 
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Verespej, Michael A. 
Executives win, workers lose. Industry week, 238:19+, July 17, 1989. 
Descriptors: *Executive compensation / *Executives-—Pay. 
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3-61 
Machan, Dyan. 
The clients are restless. Forbes, 144:114-118, July 10, 1989. 
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8-62 
Korn, Richard. 
Managing line resistance. Personnel administrator, 34:95-100, July 1989. 
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8-63 Ie124 .L97r 
Luthans, Fred. 
Real managers, by Fred Luthans, Richard M. Hodgetts and Stuart A. Rosenkrantz. 
Cambridge, Mass.: Ballinger, 1988. 192 p. 
Descriptors: *Executives--Responsibilities. 
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8-67 
Gould, Sandra. 
Unrelenting time. Occupational health & safety, p. 60-62+, June 1989. 
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Working alternatives. Supervision, 50:11-13, July 1989. 
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8-69 

Polakoff, Phillip L. 
Shift-work schedules wreak havoc with employees' circadian rhythms. 
Occupational health & safety, p. 58, June 1989. 
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Evaluation. 
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Laurent, Anne. 
After rocky beginning, ‘gainsharing' pays off. Federal times, 25:1+, July 17, 
1989. 
Descriptors: *Incentives--Case studies / *Productivity improvement--Case 
studies / *U.S. Department of the Air Force / Federal government. 


8-72 
Ost, Edward. 
Gain sharing's potential. Personnel administrator, 34:92-96, July 1989. 
Descriptors: *Incentive pay / *Scanlon plan. 


8-73 
Rollins, Thomas. 
Productivity-based group incentive plans: powerful, but use with caution. 
Compensation and benefits review, 21:39-50, May-June 1989. 
Descriptors: *Incentive awards--Administration. 
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8-74 
Feinberg, Phyllis. 
Tightening the lid on health-care costs. Pension world, 25:12-15, July 1989. 
Descriptors: *Medical care--Costs. 





8-75 
Hosay, Cynthia K. and Arthur J. Drechsler. 
What employers should know about choosing health-care providers. Pension world, 
25:20-22, July 1989. 
Descriptors: *Insurance, Health / *Medical care. 


8-76 
Schick, Frederick I. 
Health care after retirement. Personnel administrator, 34:90-91, July 1989. 
Descriptors: *Retirees--Insurance / *Retirement benefits. 


INTERNSHIP 
A 
Newcomer, Kathryn E. and others. 
The Presidential Management Internship Program: looking backward and moving 
forward. Public administration review, 49:372-386, July-August 1989. 
Descriptors: *Presidential Management Intern Program / *Interns (Civil 
service) / *Internship / Federal government. 


INTERVIEWING 
8-73 
Jenks, James M. and Brian L. P. Zevnik. 
ABCs of job interviewing. Harward business review, 67:38-39+, July-August 1989. 
Descriptors: *Interviewing--Methods. 








INTERVIEWING (Cont'd) 
-79 
Malone, Robert L. 
Techniques for improving the selection interview. Federal management (Federal 
Management Institute), 2:19-22, Spring 1989. 
Descriptors: *Interviewing-—Methods. 


JOB ANALYSIS 
8-80 
Kroll, Mark and George Joyce. 
What is your most important job function? Personnel administrator, 34:156-157+, 
June 1989. 
Descriptors: *Job analysis / *Performance evaluation / *Job descriptions. 





8-81 
Sparrow, J. 
The utility of PAQ in relating job behaviours to traits. Journal of 
occupational psychology, 62:151-162, June 1989. 
PAQ = Positional Analysis Questionnaire. 
Descriptors: *Job analysis--Research. 


8-82 
Zmud, Robert W. and Curtis P. McLaughlin. 
"That's not my job": managing secondary tasks effectively. Sloan management 
review, 30:29-36, Winter 1989. 
Descriptors: *Task analysis / *Job descriptions. 


JOB SATISFACTION 
8-83 
Crowder, Betty and William B. Michael. 
The construct validity of a revised form of a self-concept measure for employees 
in a work setting. Educational and psychological measurement, 49:421-428, Summer 
1989. 
Descriptors: *Job satisfaction research / *Self-evaluation-—Research. 





8-84 
Modic, Stanley J. 
Whatever it is, it's not working. Industry week, 238:27, July 17, 1989. 
Descriptors: *Job satisfaction / *Employee attitudes. 


JOB SEARCH 
5 
Smith, Robert G. 
A successful job search takes hard work. Federal times, 25:9, July 3, 1989. 
Descriptors: *Job search / Federal government. 


8-86 
Yulish, David and Brian Heshizer. 
Defamation in the workplace. Labor law journal, 40:355-360, June 1989. 
Descriptors: *Employment references--Cases / *Libel and slander--Cases. 





JOB SEARCH (Cont'd) 


Zeidner, Rita L. 
*Recruits’ find doors don't open easily in job search. Federal times, 25:4, 
July 3, 1989. 
Descriptors: *Job search / Federal government. 


LABOR FORCE 
— 


Welter, Theres® R. 
Wanted: technical skills. Industry week, 238:36-37, July 3, 1989. 
Descriptors: *Scientists-——-Employment / *Engineers-——-Employment / *Labor 
supply-—Statistics. 


LABOR-MANAGEMENT RELATIONS 
8-89 
Feder, David L. 
"Pick a forum--any forum": a proposal for a Federal dispute resolution board. 
Labor law journal, 40:268-280, May 1989. 
Descriptors: *Bargaining impasse procedures / *Labor-management relations / 
*Civil service reform--Law and legislation / Federal government. 





8-90 
Premeaux, Shane R. and others. 
Managing tomorrow's unionized workers. Personnel, 66:61-64, July 1989. 
Descriptors: *Labor-management relations / *Union members--Personnel 
policies. 


8-91 

Sharp, Ronald M. 
Codetermination and its application in the United States: a postmortem. 
Labor law journal, 40:323-346, June 1989. 
. Descriptors: *Works councils / *Industrial democracy. 


LABOR TURNOVER 
8-92 
Snow-Antle, Sharon M. and others. 
Turnover prediction: how to use employee perception data to foresee trends of 
the work force. Personnel administrator, 34:146-148, June 1989. 
Descriptors: *Labor turnover causes. 





LEADERSHIP 
5-93 
Lee, Chris. 
Can leadership be taught? Training, 26:19-26, July 1989. 
Descriptors: *Leadership training. 





LEADERSHIP (Cont'd) 
sy 
Pearson, Andrall E. 
Six basics for general managers. Harvard business review, 67:94-101, 
July-August 1989. 
Descriptors: *Leadership style / *Executives-—Responsibilities. 


8-95 
Smith, Peter B. and others. 
On the generality of leadership style measures across cultures. Journal of 
occupational psychology, 62:97-109, June 1989. 
Descriptors: *Leadership style-—-Research. 


8-96 
Winchell, T. E., Sr. 
Leadership in a decremental age. Federal management (Federal Management 
Institute), 2:23-27, Spring 1989. 
Descriptors: *Leadership / Federal government. 


MANAGEMENT 
8-97 
Bloss, Julie L. 


A case for better relations with your in-house counsel. Management review, 
78:46-48, July 1989. 
Descriptors: *Management / *Corporate legal departments. 


8-98 
Douglass, Merrill. 


How to remember important things. Supervisory management, 10:11-14, July 1989. 
Descriptors: *Time management--Methods / *Planning-—Methods. 


8-99 
Etzioni, Amitai. 
Humble decision making. Harvard business review, 67:122-126, July-August 1989. 
Descriptors: *Decision-making / *Executives--Abilities. 


8-100 
Krislov, Joseph. 
How does the Japanese industrial relations system differ? Labor law journal, 
40: 338-346, June 1989. 
Descriptors: *Industrial relations--Comparative studies / *Japan. 


8-101 
[Managing for the '90s.] Business month, 134:28-31+, July 1989. 

Partial contents: Bob Galvin's grand vision, by Thomas J. Murray; Executives 
go high tech, by Michael R. Gauthier; Wooing the new worker, by Liz Roman 
Gallese; The manager's almanac. 

Descriptors: *Management methods. 





MANAGEMENT (Cont'd) 
8-102 TS58.6 N48 
The new management challenge: information systems for improved performance, 
edited by David Boddy, James McCalman and David A. Buchanan. New York: Croom 
Helm, 1988. 144 p. © 


Descriptors: *Management information systems. 


8-103 
Schein, Edgar H. 


Reassessing the "divine rights" of managers. Sloan management review, 30:63-68, 
Winter 1989. 


Descriptors: *Management methods / *Change, Organizational. 


8-104 
Stata, Ray. 
Organizational learning--the key to management innovation. Sloan management 
review, 30:63-74, Spring 1989. 
Descriptors: *Management methods / *Innovation. 


8-105 
Stupak, Ronald J. 
How to use time more productively at work...and home. Federal management 
(Federal Management Institute), 2:29-31, Spring 1989. 
Descriptors: *Time management. 


8-106 
Turney, Peter B. B. and Bruce Anderson. 
Accounting for continuous improvement. Sloan management review, 30:37-47, 


Winter 1989. 
Descriptors: *Financial management / *Accounting. 


8-107 
Zeidner, Rita L. 
Manager's liability real, says attorney. Federal times, 25:5, July 24, 1989. 
Descriptors: *Management accountability / *Employers' liability / Federal 
government. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
8-108 
Berkeley, Arthur Eliot. 
The other side of the mirror: advocates look at the future for female 
arbitrators. Labor law journal, 40:370-375, June 1989. 
Descriptors: *Arbitrators--Selection / *Women--Employment. 





8-109 
Newell, Terry. 
Secretaries take note! Government executive, 21:24-26+, July 1989. 
Descriptors: *Secretaries--Responsibilities / *Secretaries--Pay / 
*Secretaries-—-Recruitment / Federal government. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
8-110 
Powell, Gary N. 
Male/female work roles: what kind of future? Personnel, 66:47-50, July 1989. 
Descriptors: *Sex roles / *Role perception. 





ORGANIZATIONAL BEHAVIOR 
6-111 
Chatman, Jennifer A. 
Improving interactional organizational research: a model of person-organization 
fit. Academy of Management review, 14:333-349, July 1989. 
Descriptors: *Organizational behavior-—Research. 





8-112 
Gaegler, Margaret A. 
Overcoming groupthink. Journal for quality and participation, p. 86-89, June 
1989. 
Descriptors: *Group dynamics / *Decision-making--Group method. 


8-113 
Hoerr, John. 
The payoff from teamwork. Business week, p. 56-62, July 10, 1989. 
Descriptors: *Group dynamics / *Teamwork. 


8-114 
Mendleson, Jack L., A. Keith Barnes and Gregory Horn. 
The guiding light to corporate culture. Personnel administrator, 34:70-72, 
July 1989. 
Descriptors: *Organizations--Climate / *Mentors--Case studies. 


ORGANIZATIONS 
8-115 
Allaire, Yvan and Mihaela E. Firsirotu. 
Coping with strategic uncertainty. Sloan management review, 30:7-16, Spring 
1989. 
Descriptors: *Planning / *Organizational structure. 





8-116 Id72 .Ap6ap 
Appraising and exploring organisations, edited by S. Tyson and others. New York: 
Croom Helm, 1988. 230 p. 
Descriptors: *Organizational analysis--Conferences / *Organizations-- 
Research-—Congresses. 


8-117 
Davis-Blake, Alison and Jeffrey Pfeffer. 
Just a mirage: the search for dispositional effects in organizational research. 
Academy of Management review, 14:385-400, July 1989. 
Descriptors: *Organizations-——Research. 





ORGANIZATIONS (Cont'd) 
8-115 
Goldstein, Mark L. 
Quality quandary: lip service vs. practice. Government executive, 21:62, 
July 1989. 
Descriptors: *Organizational effectiveness / *Productivity improvement. 





8-119 
Rockart, John F. and James E. Short. 
IT in the 1990s: managing organizational interdependence. Sloan management 
review, 30:7-17, Winter 1989. 
IT = information technology. 
Descriptors: *Technological innovations / *Organizational structure / 
*Change, Organizational. 


8-120 
Silk, Leonard. 
Marrying two company cultures is not easy. Business month, 134:8+, July 1989. 
Descriptors: *Organizations--Climate / *Corporations. 


8-121 
Weiss, Alan. 
The value system. Personnel administrator, 34:40-41, July 1989. 
Descriptors: *Organizations--Climate / *Organizational commitment. 


8-122 
Wood, Robert and Albert Bandura. 
Social cognitive theory of organizational management. Academy of Management 
review, 14:361-384, July 1989. 
Descriptors: *Organizations--Theory. 


OVERSEAS PERSONNEL 
8-123 
Podszus, Rita C. 
Currency exchange rates: perspective on executive compensation. Compensation 
and benefits review, 21:60-65, May-June 1989. 
Descriptors: *Overseas executives-—Pay. 





8-124 
Whitehill, Arthur M. 
American executives through foreign eyes. Business horizons, 32:42-48, 
May-June 1989. 
Descriptors: *Overseas executives--Responsibilities / *Overseas management 
*Foreign nationals. 


PARTICIPATIVE MANAGEMENT 
8-125 
Bellavita, Christopher and Michael R. Dulworth. 
Employee involvement systems and public organizations. Federal management 
(Federal Management Institute), 2:11-17, Spring 1989. 
Descriptors: *Participative management--Comparative studies. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
-12 
Earle, Peter T. 
Managers still have a lot to learn about ESOPs. Business month, 134:81-82, 
July 1989. 
ESOP = employee stock ownership plan. 
Descriptors: *Stock purchase plans. 


8-127 
Lindsay, William M., R. Kent Curtis and George E. Manning. 
A participative management primer. Journal for quality and participation, 
p. 78-84, June 1989. 
Descriptors: *Participative management. 


8-128 
Thier, Marian. 
Have you been empowered? Journal for quality and participation, p. 10-11, 
June 1989. 
Descriptors: *Participative management--Case studies / *Power (Social 
sciences) / *Executive power. 


8-129 
Verney, Thomas, Robert Ackelsberg and Stephen J. Holoviak. 
Participation and worker satisfaction. Journal for quality and participation, 
p. 74-77, June 1989. 
Descriptors: *Participative management / *Job satisfaction / *Quality 
circles. 


PERFORMANCE EVALUATION 
8-130 
Larson, James R., Jr. 
The dynamic interplay between employees' feedback-seeking strategies and 
supervisors’ delivery of performance feedback. Academy of Management review, 
14:408-422, July 1989. 
Descriptors: *Performance evaluation--Research / *Feedback (Psychology). 





PERFORMANCE MANAGEMENT 
5-131 
Laurent, Anne. 
Managers seek improved rating and bonus system. Federal times, 25:3, July 3, 
1989. 
Descriptors: *Performance management / *Performance-based pay / Federal 
government. 





PERSONNEL ADMINISTRATION 
Mercer, Michael W. 
Turning your human resources department into a profit center. New York: 
American Management Association, 1989. 265 p. 
Descriptors: *Personnel administration / *Labor costs. 








PERSONNEL ADMINISTRATION 


(Cont'd) 





5-133 
Tornow, Walter W., 


An evaluation of the body-of-knowledge. 


June 1989. 


Janis S. Houston and Walter C. Borman. 
Personnel administrator, 34:136-138+, 


Summary of the results of ASPA's 1988 codification project. 


Descriptors: 
Evaluation. 


*Personnel administration--Evaluation / *Personnel research-—- 


PERSONNEL DEPARTMENTS 





8-134 
Dunnington, Judith 
The user-driven 
HRIS = human 
Descriptors: 


PERSONNEL POLICIES 





8=135 
Baker, Timothy L. 
Preventing drug 
Descriptors: 


8-136 
Flannery, Harry A. 


Termination of employment for refusal to submit to a drug test. 


I. 

HRIS. Personnel, 66:27-32+, July 1989. 
resources information system. 
*Personnel information systems. 


abuse at work. Personnel administrator, 34:56-59, July 1989. 


*Drug abusers--Personnel policies / *Drug abuse. 


Labor law 


journal, 40:293-301, May 1989. 


Descriptors: 


*Drug abusers--Personnel policies--Cases / *Medical and 


physical examinations--Cases / *Removal--Cases. 


8-137 


Johnston, George W. 
Coping with AIDS: 


40:302-306, May 
Descriptors: 


8-138 
Kaighan, 
Substance abuse 
Descriptors: 


Herbert V. 


today's major workplace issue. 
1989. 
*Personnel policies / *AIDS (Disease). 


Labor law journal, 


abuses 
*Drug 


the bottom line. Pension world, 25:16-19, July 1989. 
abusers--Personnel policies / *Alcoholic employees-- 


Personnel policies. 


8-139 
On the job against 
Descriptors: 


8-140 


drugs. 
*Drug 


Nation's business, 77:29-31, July 1989. 
abusers--Personnel policies. 


1e568 .Un38d 


U.S. Congress. House. Committee on Post Office and Civil Service. 


Drug testing in the Federal government: 
Subcommittee on 


55 pe. (He. com. 
Descriptors: 
government. 


a staff report. Prepared by the 
Civil Service. Washington: U.S. Govt. Print. Off., 1989. 
print. 101-1) 


*Drug abusers / *Drug abusers--Personnel policies / Federal 





PERSONNEL RESEARCH 
“141 
Fox, Shaul, Aharon Bizman and Michael Hoffman. 
The halo effect: it really isn't unitary: a rejoinder to Nathan (1986). 
Journal of occupational psychology, 62:183-188, June 1989. 
Response to Barry R. Nathan's article on the halo effect in Journal of 
Occupational Psychology, 59:41-44, no. 1 1986. 
Descriptors: *Halo effect--Research / *Mathematical analysis-—Research. 





8-142 
Inventory of demonstration projects and proposals. Classifiers column 
(Classification and Compensation Society), 20:9-12, May 1989. 
Descriptors: *Personnel research / Federal government. 


POLITICAL ACTIVITY 
8-143 
Israel, David and Anita Lechner. 
Protection for whistleblowers. Personnel administrator, 34:106, July 1989. 
Descriptors: *Whistleblowing--Law and legislation / Federal government. 





POSITION CLASSIFICATION 
5-144 
Durst, Samantha L., Patriciz M. Patterson and John J. Ramsden. 
Impacts of traditional explanatory factors on average grade increases in U.S. 
cabinet-level departments. Public administration review, 49:362-371, July- 
August 1989. 
Descriptors: *Grade inflation-—-Research / *Position classification-- 
Research / Federal government. 





8-145 
Steinbock, Joe. 
New flexibilities in standards use? Classifiers column (Classification and 
Compensation Society), 20:1-3, May 1989. 
Descriptors: *Position standards / *Position classification / Federal 
government. 


PRODUCTIVITY 
8-146 
Bodek, Norman. 
Definition of productivity. Productivity, 11:7-8, June 1989. 
Descriptors: *Productivity improvement. 





8-147 
Checklists to measure four critical operations. Productivity, 11:2-5, June 1989. 
Descriptors: *Quality control / *Service industries. 


8-148 
Firnstahl, Timothy W. 
My employees are my service guarantee. Harvard business review, 67:28-31+, 
July-August 1989. 
Descriptors: *Productivity improvement / *Service industries / *Power 
(Social sciences). 





PRODUCTIVITY (Cont'd) 
5-109 
Khan, Sharafat. 
The missing quality link. Journal for quality and participation, p. 38-44, June 
1989. 
Descriptors: *Productivity improvement / *Quality control. 


8-150 
Wellins, Richard S. and Patterson S. Weaver. 
Ten myths of customer service. Training, 26:45-49, July 1989. 
Descriptors: *Service industries / *Productivity improvement. 


PROFESSIONAL EMPLOYEES 
8-151 
Buck, Kathleen A. 
Reflections of a former general counsel: an open letter to new agency general 
counsels. Federal Bar news & journal (Federal Bar Association), 36:290-291, 
July-August 1989. 
Descriptors: *Government attorneys / Federal government. 





8-152 
Stras, Marcela B. 
Changing the club rules--women's emerging leadership roles in the Federal legal 
profession. Federal Bar news & journal (Federal Bar Association), 36:275, July- 
August 1989. 
Descriptors: *Women attorneys / *Government attorneys / Federal government. 


PUBLIC ADMINISTRATION 
8-153 
Blalock, Joyce. 
The age of accountability: Inspectors General in the Federal government. 
Federal Bar news & journal (Federal Bar Association), 36:283-285, July-August 
1989. 
Descriptors: *Management accountability——-Law and legislation / Federal 
government. 





8-154 
Goldstein, Mark L. 
Derwinski's debut. Government executive, 21:42-43, July 1989. 
Descriptors: *U.S. Department of Veterans Affairs--Administration. 


8-155 
Judge, Shana. 
Financing veterans. Government executive, 21:38+, July 1989. 
Descriptors: *U.S. Department of Veterans Affairs / *Financial management-- 
Case studies / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
8-156 Ial3 .N2le 
National Academy of Public Administration. 
The effects of electronic recordkeeping on the historical record of the U.S. 
government. Prepared by a panel of the National Academy of Public Administra- 
tion. Washington, 1989. 69 p. 
Descriptors: *Public administration / *Information management / *Records 
administration / Federal government. 


REDUCTION IN FORCE 
-157 
Heery, William J. 
Outplacement through specialization. Personnel administrator, 34:151-152+, 
June 1989. 
Descriptors: *Employee outplacement / *Reduction in force. 


REMOVAL 
Herman, Stanley M. 


Ready, aim or fire? Personnel administrator, 34:132-134, June 
Descriptors: *Removal. 


RETIREMENT 
8-159 
Arnone, William J. 
Preretirement planning comes of age. Pension world, 25:26-27, July 1989. 
Descriptors: *Retirement planning. 


SCIENTISTS AND ENGINEERS 
8-160 
Glaser, Ellen. 


NASA considers competitive pay for 11,800 scientists, engineers. Federal times, 
25:12, July 3, 1989. 


Descriptors: *Scientists--Pay / *Engineers--Pay / Federal government. 





SUPERVISION 
-161 
Allcorn, Seth. 
People who need to control. Supervisory management, 10:7-10, July 1989. 
Descriptors: ‘*Supervisors--Responsibilities / *Control (Psychology). 


8-162 
Grassell, Milt. 


How to supervise difficult employees. Supervision, 50:3-4+, July 1989. 
Descriptors: *Problem employees / *Supervision. 





om] 
Myers, Olga. 
A qualification most personnel officers expect of supervisors. Supervision, 
50:19-21, July 1989. 
Descriptors: *Supervisors--Characteristics / *Supervision / *Motivation-—- 
Methods. 


SUPERVISION (Cont'd) 
-i65 


TESTS 
8-164 
Davis, Caroline and Michael Cowles. 
Automated psychological testing: method of administration, need for approval, 
and measures of anxiety. Educational and psychological measurement, 49: 311-320, 
Summer 1989. 
Descriptors: *Tests, Mental--Administration / *Computer-assisted tests— 
Research. 


8-165 
O'Brien, Michael L. 
Psychometric issues relevant to selecting items and assembling parallel forms of 
language proficiency instruments. Educational and psychological measurement, 
49: 347-353, Summer 1989. 
Descriptors: *Test items--Research / *Tests--Construction-——Research. 


8-166 
Rogers, H. Jane and Ronald K. Hambleton. 
Evaluation of computer simulated baseline statistics for use in item bias 
studies. Educational and psychological measurement, 49:355-369, Summer 1989. 
Descriptors: *Test bias--Research / *Test items-—-Research. 


8-167 
[The test item.] Journal of educational measurement, 26:120-145+, Summer 1989. 
Special issue. 
Partial contents: The relationship of content characteristics of GRE analyti- 
cal reasoning items to their difficulties and discriminations, by Clark L. 
Chalifour and Donald E. Powers; Characteristics of SAT quantitative items showing 
improvement after coaching among black students from low-income families: an 
exploratory study, by Sylvia T. Johnson and Michael B. Wallace; Computer- 
assisted writing of achievement test items: toward a future technology, by 
Jason Millman and Ronald S. Westman; The future of item analysis, by Howard 
Wainer. 
Descriptors: *Test items--Research. 


8-168 
Zeidner, Rita L. . 
New entry-level test ready by Fall, says OPM. Federal times, 25:24, July 24, 
1989. 
Descriptors: *Tests / *Federal Service Entrance Examination / Federal 
government. 





TRAINING 
8-169 
Bartz, David E., David R. Schwandt and Larry W. Hillman. 
Differences between "T" and "D." Personnel administrator, 34:164+, June 1989. 
Descriptors: *Training / *Employee development. 


8-170 
Gent, Michael J. and Gregory G. Dell'Omo. 
The needs assessment solution. Personnel administrator, 34:82-84, July 1989. 
Descriptors: *Training needs analysis. 


8-171 
Kirrane, Peter R. and Diane E. Kirrane. 
What artificial intelligence is doing for training. Training, 26:37-41+, July 
1989. 
Descriptors: *Training methods / *Artificial intelligence. 


8-172 
Klein, Jonathan I. 
Parenthetic learning in organizations: toward the unlearning of the unlearning 
model. Journal of management studies (Gt. Brit.), 26:291-308, May 1989. 
Descriptors: *Training methods / *Learning theories-—Research / 
*Organizational behavior. 


8-173 Te418 .L97b 
Lund, Leonard. 
Beyond business/education partnerships: the business experience. New York: 
Conference Board, Inc., 1988. 28 p. (Conference Board research report no. 918) 
Descriptors: *Training. 


8-174 
Main, Jeremy. 
B-schools get a global vision. Fortune, 120:78+, July 1989. 
Descriptors: *Business education / *College graduates--Employment / *Master 
of business administration degree. 


8-175 

Management brief: to MBA or not to MBA. Economist, 312:66-67, July 8, 1989. 
Descriptors: *Business education--Training / *Master of business 
administration degree--Evaluation / *Management methods--Comparative 
studies. 


8-176 
Ramser, Charles D. and Douglas E. Forester. 
Training to develop savvy supervisors. Personnel, 66:17-21, July 1989. 
Descriptors: *Supervisors--Training. 





TRAINING (Cont'd) 
5-177 
Shapiro, Stewart B. and Louise F. Fitzgerald. 
The development of an objective scale to measure a transpersonal orientation to 
learning. Educational and psychological measurement, 49:375-384, Summer 1989. 
Descriptors: *Learning theories--Research / *Training methods-——Research. 


8-178 
Sherman, Ellen. 
Back to basics to improve skills. Personnel, 66:22-26, July 1989. 
Descriptors: *Training / *Literacy. 


WOMEN-—EMPLOYMENT 
8-179 
Garland, Susan B. 
America's child-care crisis: the first tiny steps toward solutions. Business 
week, p. 64-65+, July 10, 1989. 
Descriptors: *Mothers--Employment / "Day care centers. 





WORK LIFE 
8-180 
Fraze, James and Stephenie Overman. 


A balanced workplace is Labor chief's goal. Personnel administrator, 34:38-42, 
June 1989. 


Article based on Secretary of Labor Elizabeth Dole's answers to questions 
submitted by the editors. 


Descriptors: *Work life / *Productivity improvement / *U.S. Department of 
Labor. 


8-181 
Knoop, Robert. 


Locus of control: a work-related variable? Journal of social psychology, 
129:101-106, February 1989. 
Descriptors: *Work values--Research. 


*U.S. Government Printing Office: 1989-242-408/00005 

















